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Updatum Business Briefing for Market research
and intelligence

...as Internet hasbecome the single most important source of information

“While it used to be only the large corporations that could afford systematic market research —it’s now about
having employees sufficiently conscious and skilled — to utilize the new, efficient and low cost tools. We train
and secure our clients to become more competitive — spotting key changes across all relevant markets.”

Instantly search and monitor through specific industry niches, expert blogs,
forums and online media in 140 countries. Or drill down to search for key
updates from deep web, behind password or from a few selected sources —
where key market updates are revealed as early signals.

Updatum Business Briefing enables you to structure all facets of the market
your personnel needs to stay updated with — and presents overviews and latest updates in our
portal, through newsletter reports and through feeds into your corporate web site.

We make both generic industry intelligence as well as customized monitoring for your specific
niche — covering the latest M&As, global/local market leaders, changes in partner structures, new
product launches, latest research and innovations.

Historical search available for all end users — making
it easy verify rumors and drill down for separating

facts from rumors. Statistics

Biz Break: Apple's iPad: 'At that price, they'll
sell millions’

Apps Tablet

Explore the research-opportunities you didn’t know
existed or thought you couldn’t afford — or just use
our consultants and “editors for hire”.

Apple launch new tablet

You will learn how we combine the best from high

end and costly human research consultants with the

best from 1% generation web-monitoring agencies.

You will see why more than 10,000 companies rely  roberts: Fears of Comeast Migrating NBC To
. Cable Net Should Be "OfT the Table'

on us to monitor the web.

No other vendor can provide such a sophisticated
monitoring of Internet at such a low cost. In fact we
offer a best price guarantee towards similar service.

CyberWatcherand Updatum are Scandinavian
companies with offices and partners in the United
Kingdom, Germany, Austria, USA, Denmark,
Finland, Poland, Slovenia, Serbia, Croatia and UAE.
We have 10 years of experience within web
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monitoring.

The products and services of Updatum

Automatic translation integrated

The primary product of Updatumis the web monitoring portal which is used by hundreds of
enterprises in various countries. It has easy-to-use functionality and supports several languages.
It includes the most extensive editor module for sorting, presenting and publishing the findings in
the market.

News
You are presented with the " 000VOLOE e
tree of all monitoring

categories and the abstracts of
the latest news next to them.
The search results are listed
chronologically with the article .
headline and abstract. The
original source is shown and ok e

time and date for when the Rumer: Foxeonn Production Problems Mean Long Lines.. Sronslite
) Anana'!sw.refoumg. that "an unlzoe.{:ﬁ_ed n::'muclnm problem at the Pad's Translate lo T!
article was found.At your e s SR TR | e SR
H H Rumor: Foxoon Froducd dams Maan Long | ; LA Date range =
fingertips you have tools for e e e Al =]
translating, printing, adding Pope sae 5

H H Math of Publishing Meets the E-Book
Comments ] Sharlng ) ratlng ’ In the emerging ;nlc of e-books, many consumers assume it & only logacal that Sort By .
tagging, RSS, etc. e L L T e O I 1 =
FPublshers laroely agree, which 5 why in negotiations with Apple, five of the siv largest
”E_'(I"t””' o =1 eI e O 15 17

Profile setup
Editing Apple Tablet .

You can configure all e e
the monitoring and
search options,
including advanced
mode for source

selections, single

sources, and flexible oz BT = P
keyword settings with e

advanced relevance EomE

filtering. . ms = — o

Dedicated editors looking after the quality

of production whenever necessary
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Statistics tool

Tool for  quantitative - OV0O0O0E i -
analysis of search results —
includes e e
- All common graph e
types | s
- Possibility to save
graph l I I b i
- Preset graph m | | N

settings for most
common analyses

- Export data

- 3D graphs

- Graph feed

Test our FREE Cost Cut Calculator for
monitoring services

RSS feeds

fad s

You can do advanced filtering and distribute your findings as RSS to your
webpage, intranet or any RSS reader. From fully automatic feeds to manual
selection of articles to be distributed.

Publishing

Telecom News

Distribution of your findings within the organization.
- Automatic newsletter distributed at any given time and
frequency based on settings defined by you.

HzO Innovation
"Technology Gree: 1" at the
2009 Deloitte w1t 50 Awards

- PDF or HTML I e o : s /\
- Layout and colors can be customized for client using Tl S A
style sheets. . INJ. \
- Filter on headline allows filtering out duplicates ke
- Client logo can be added to the Newsletter heading ~  Z.iivil =
- Online archive of newsletters. Your newsletter has a link
to an online version including previous newsletters. N e P e U
- Newsletters include statistics such as number of reports
since latest issue, latest month, and graphs showing the -
coverage of your categories. Arsela JuinsMobile Marketing
- Newsletter include a new translate feature that lets you =TEs

translate the articles into English
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Research centre

You have the possibility to make an instant research on any topics from any customized sources
you need, including other aggregators of news, blogs, etc.

Additional services

Together with CyberWatcher, Updatum is
offering a number of more sophisticated
products and services to its clients and
partners:

e Automatic news feed delivery through
webservice in XML format, with the
additional data on sources (country,
section, publish date etc) and simple
division by the country, industry or
topic covered.

e Performing client-specific assignments:
delivering customized feeds based on
requests (for example, all articles
published in a specific country which
write about a specific company)

e International monitoring of blogs.

e Integrated intelligent news search
engine for rating, archiving, searching,
source tagging and categorizing.
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Raifeisen
@ an O exact O Relevance O Goagrestyte O Bookean [] Case Sensitive [ now images
SorCrder | Date 3 4

Webresuits 61- 70 of 2080 (0,18 sec) Erey Next

| Inflacija u veljaéi 4,2 posto na godisnjo] razini 4%
| Postox 13.03.2009 2 2

| Prema posipongm podecma Ddivmog Tavecs 14 sHabanky, coene Jobint | UGS, ko o# konse T8 ecbnu potoing, tiskon
| velisde abifjadile su rast od 0, posto

! .godifingoj razini cijene su zabiljedle ubrzavanje rasta, navode analitéan Raiffeisen Consultinga. Tako su
| potroBatke cijens vede za 4

Raiffeisen Cash 11%

| Do o uprevianye
| Raiffeisen Cash Osnowni podach Vrsta fonda: novEani Drudtve za upravijanie: Raiffedsen invest
| Przeglad wiadomodci gospodarczych, piatek 13 marca, 20.00 2%
| Ceny towardw | urteg konsumpcyinych w lutym woroely 0 3.3 proc. w stosunia o iufego 2008 rolu, 8 w pordwhaniu Te
| syezmiem wermsly 0 0.5 poded w piaek Gidwny Ui Statystyesny.
======= PROGNOZA Analitycy z Raiffeisen Bank Polska oczekuia, ¢ Rada Polityki Pienigine) w trwajacym.
Bankomat zjada zlotowke 4%

2009-03-13 catatnia sktualizacis 2009-03-13 19.22
.. Getin Banku, Kredyt Banku, Norda Banku i Raiffeisen Banku, kéry moga sprawdzad stan swoich kont w
kazaym

! Sprawdz, ktére banki nie reaguja na obnitki stop w Szwajearii 4%

I GETIN EANK ME REAGUUE. MAM KREDYT NA AUTO DOSTAWCZE - BUSA . GETIV BANK TYLKO POTRAR

| -.* | [3] Pzestzegam wiIyskich prred kredylem w Raiffeisen Bank Polska. Obecne oprocentowanie.

2006
| rekuy, ponad 4,5% gdzes
|

| Bankomat zjada zlotéwke 4%
! Tak nigwinna saida rechunin w

orneczel i zaptecenis prowizy.
| . Getin Banku, Kredyt Banku, Norda Banku i Raiffeisen Banku, kérzy moga sprawdzad stan swoich kontw
katdym.

| Hrvagki bankirji v treh dneh prodali tri stanovanja 17%

| Scdeiovanje Raiffeisen banke 7 gradbenemi podjeti na Hvaikes ie daje rezultste; prodana 2o bila &1 atanovania, pred
| pedpisom pa je de 16 kupopemannin poged

| Hrvalki bankirji v treh dneh prodali tri
| HrvaZkem #e daje rezultate;
| gradbena podjetia, sovprih T2 urah prodali

banke z podjeti na
. .-nepremiénin na Hrealkem, K 5o jo viorek pognali Raiffeisen bankain
... Samobariu in Spitu. Kot 50 sporodili iz zagrebéke Raiffeisen

~ banke, j& pred podpisom Se 16 kupoprodajnin pogodt (.
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In addition to all of these services, we offer to our partners and clients on-going support and
training on how to maximize the usefulness of our solutions. We deliver emails, phone-calls,
video-conferences and physical visits to our clients whenever it is necessary.
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Our coverage of online sources

Our broad monitoring covers the biggest
national online media in all European
countries.

For most of the Western Europe the
coverage includes up to 1000 media
sources — with a total of 15,000 European
sources from 39 countries, including
press releases, blogs, organizations and
governmental websites, and discussion
forums from certain countries. We are
able to include all possible online sources
from any specific country upon the
request of clients.

Around the world, we monitor

approximately 40 000 sources in 150 countries in 40 languages.

Possibility to create and save different types of graphs and charts
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